
FREQUENTLY ASKED QUESTIONS 
🍇 Is there a fee to join the wine club? 

No — there’s no cost to join. Membership is a one-year commitment (three allotments). 

 

💳 When are wine club allotments billed? 

Allotments are processed on March 1, June 1, and November 1.​
 You’ll receive an automatic confirmation once billing is complete. 

 

🧑‍🌾 Can I customize the wines? 

Yes!​
 Family and Passion club members can customize up to one week before processing.​
 Friends club members enjoy the winemaker’s curated selections. 

 

🚚 When are the wines shipped? 

Shipments go out the week after processing — typically the second week of March, June, and 
November.​
 Tracking is emailed once your wines are on the way.​
 Need a different ship date? Contact the wine club manager. 

 

🏷️ When can I pick up the wines? 

Wines are available for pick-up the day after processing:​
 March 3, June 2, and November 3. 

 

📦 I’m not home to sign — what are my options? 
Federal law requires an adult 21+ signature for wine deliveries.​
 You can ship to a workplace or a UPS Access Point for convenient pickup.​
 If wines are already in transit, UPS MyChoice offers alternate delivery options. 

 

http://www.ups.com
https://www.ups.com/us/en/track/ups-my-choice.page?WT.srch=1&WT.mc_id=ds_gclid:CjwKCAjwgsqoBhBNEiwAwe5w05eJpHrBR_PxDo1TnBNxKhMXTPLtNIOjoPllkgOgGhsJy-tVetiozxoCd3oQAvD_BwE:dscid:71700000031307143:searchterm:ups+my+choice&gad=1&gclid=CjwKCAjwgsqoBhBNEiwAwe5w05eJpHrBR_PxDo1TnBNxKhMXTPLtNIOjoPllkgOgGhsJy-tVetiozxoCd3oQAvD_BwE&gclsrc=aw.ds


⏭️ Can I skip an allotment? 

Yes — we can hold your wines or help adjust to a better ship date.​
 If you still need to skip, we can accommodate it.​
 Membership includes three allotments, but skipping is allowed — just reach out. 

 

⏰ Can I get my wines early? 

Usually yes!​
 Let us know before processing (March 1, June 1, or November 1) and we’ll do our best.​
 Occasionally, wines may not yet be available. 

 

🎉 Do my benefits apply to other wine orders? 

Absolutely! Members receive:​
 • 15% off wines​
 • 20% off cases​
 • $15 flat-rate shipping (Friends receive standard rates)​
 Rare wines may be excluded, but benefits apply to most orders. 

 

❌ How do I cancel my membership? 

After three allotments, you may cancel anytime with no fees — just contact the wine club 
manager.​
 If canceling early, a $30 early termination fee applies.​
 We always welcome feedback to improve the experience. 

 

📞 More questions? 

We’re here to help!​
 315-536-2182​
 WineClub@AnthonyRoadWine.com 
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