
 

Wine Club FAQs 
Is there a fee to join?​
No! Membership is free with a one-year, three-allotment commitment. 

When am I billed?​
Orders are processed in early March, June, and November. Email confirmations are sent 
automatically. 

Can I customize my wines?​
Family and Passion Club members can make changes up to one week before processing. Friends 
Club members receive winemaker selections. 

When are wines shipped or ready for pickup?​
Wines typically ship the second week of March, June, and November. Pickup is available the day 
after processing. Earlier or alternative dates may be arranged. 

What if I'm not home for delivery?​
Ship to your workplace or a UPS Access Point. Use UPS My Choice to manage deliveries. An 
adult 21+ signature is required. 

Can I skip an allotment?​
Yes! Contact us to skip, hold, or reschedule your wines. The three-allotment commitment still 
applies. 

Can I receive my wines early?​
Usually! Contact us before processing. Early availability varies. 

Do my benefits apply to other purchases?​
Yes! Enjoy 15% off wines, 20% off cases, and flat-rate shipping (standard rates for Friends 
Club). Some exclusions apply. 

How do I cancel?​
Cancel anytime after three allotments with no fee. Early cancellation incurs a $50 fee. 

Still have questions?​
We're happy to help! Email wineclub@anthonyroadwine.com or call the winery. 

 

https://www.ups.com/dropoff/
https://www.ups.com/us/en/track/ups-my-choice.page
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